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Membership Base 

Membership Demographics The retired membership population is expected to rise 

TRS currently serves approximately 690,000 active significantly due to the growing number of members 

members and 158,000 retired or disabled members. approaching retirement age. As a result of this trend, the 

longer life expectancy of members, and the lower age 
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Public Perception 

TRS places great importance on allocating appropriated to the amount of time separating them from retirement. In 

resources in a manner to maximize member satisfaction response to these survey results, the agency will custom- 

with quality of service. In order to gauge levels of ize its communication efforts to address the interests of 

member satisfaction, the system conducted a member its different membership segments. 
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Resources 

Because of the scope of operations involved in meeting Texas economy and resulting low rates of unemployment 

the needs of TRS members, the agency’s staff and tech- have created an increasingly competitive market for 

nology infrastructure are its most essential resources. recruiting qualified employees. 

TRS operations are information-intensive. To success- 
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2,800 eligible members have received information performance measurement program to enhance the 
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Investments 

We are dedicated to the prudent management of V TRS completed a major review and modification of 

assets held in trust for our members and their benefi- the Investment Policy. 

ciaries, seeking a long-term investment return that 

exceeds the established actuarial rate of return. V TRS has continued progress toward disposition of 
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Employees 

We support the employees of TRS as they work to These are some of the methods TRS uses to express 

achieve their highest potential. We recognize that appreciation of employees’ efforts and dedication. 

TRS achieves its mission through their individual / tt. c • i ..a i 

* V TRS implemented an employee assistance program m 

success * ^ 

late 1996 to support employees in managing prob- 
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Strategy: Provide an Optional Retirement Program for faculty and certain administrative staff at 

public institutions, of higher education. Estimated. 
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Statement: Percent of Claims Adjudicated within 14 Days of Receipt 

Definition: This measure is intended to reflect the efficiency of claims settlement. Using 

information supplied by the program’s claims administrator the number of claims 
adjudicated within 14 days of receipt is divided by the total number of claims 
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